
  

  

Sample Graduation Plan 

Certificate in 
Bilingual Customer Service Specialist 

BC11 
                                                                                     

Semester One 
BUSN 1045 Managing Customer Relationship 2 
MGMT 1120 Introduction to Business 3 
SPAN 1101 Intro to Spanish Lang/Culture 

(Pre-Req: Regular Admission*) 
3 

   

 Total Hours: 8 
 

Updated: 09/09/15 
Effective Term: 201612  

LETA 2120 Fund. Spanish for Law Enforcement (2) 
ALHS 1054 Spanish for Allied Health Workers (3) 
      (Pre-Req: Regular Admission*) 

HORT 1690 Horticulture Spanish (3) 

Spanish Concentration Course 

Total Program Hours:  15 

 
 
*Regular Admission means that a student has met all admissions requirements and that the student does not require any learning support classes.   
 

Semester Two 
Click Here to Apply for Graduation 

SPAN 1102 Intro to Spanish Lang/Culture II 
(Pre-Req: SPAN 1101) 

3 

SPAN 1050 Spanish Culture & Community 2 
Click for Option Spanish Concentration Course 2 
   
 Total Hours: 7 

 

This plan is for informational purposes ONLY.  
It is not a substitute for meeting with a 

program advisor each term. 

Equal Opportunity Institution 
 

For more information about our graduation rates, the median debt of students who complete programs, and other important information please visit our website: http://www.laniertech.edu/GE.aspx. 

 

http://www.laniertech.edu/StudentAffairs/StudentAffairs_graduation_apply.aspx
http://www.laniertech.edu/GE.aspx

